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§24.44.  Seeking Review of Rates for Sales of Water Under the Texas Water Code §12.013. 
 
(a) Ratepayers seeking commission action under TWC §12.013 should include in a written petition to the 

commission, the following information: 
(1) the petitioner’s name; 
(2) the name of the water supplier from which water supply service is received or sought; 
(3) the specific section of the code under which petitioner seeks relief, with an explanation of why 

petitioner is entitled to receive or use the water; 
(4) that the petitioner is willing and able to pay a just and reasonable price for the water; 
(5) that the party owning or controlling the water supply has water not contracted to others and 

available for the petitioner’s use; and 
(6) that the party owning or controlling the water supply fails or refuses to supply the available water 

to the petitioner, or that the price or rental demanded for the available water is not just and 
reasonable or is discriminatory. 

 
(b) Water suppliers seeking commission action under TWC §12.013 should include in a written petition for 

relief to the commission, the following information: 
(1) petitioner’s name; 
(2) the name of the ratepayers to whom water supply service is rendered; 
(3) the specific section of the code under which petitioner seeks relief, with an explanation of why 

petitioner is entitled to the relief requested; 
(4) that the petitioner is willing and able to supply water at a just and reasonable price; and 
(5) that the price demanded by petitioner for the water is just and reasonable and is not discriminatory. 


