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AGENDA | TEM NO. 15
PRQJIECT NO. 22255 - CUSTOVER PROTECTI ON
RULES FOR ELECTRI C RESTRUCTURI NG
custoner protection rule.
CHAI RMAN WOOD: |tem 15
Proj ect 22255, the customer protection rules.

MS. DOLESE: Good afternoon

Comm ssioners. Trish Dol ese, from Custoner

Protection. | have two itens in front of you
today. One is a neno, and then I'I|l get to the
second.

The first one was a request for rule
clarification submtted by Enron on the
di scl osures that would be provided to choosing
non-price to beat custonmers. They were seeking
a clarification of 25.474(b). It's the Staff
recommendati on that the rule does not need to be
clarified.
We think the rule is clear enough on
its surface to cover the concerns that Enron
rai ses.
CHAI RMAN WOOD: So the bottom | ine
is that the affiliated REP --
MS. DOLESE: The bottomline is
that the affiliated REP is under an obligation

under the rules the way they were adopted to
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provide information in the formof a terns of
servi ce docunent, which includes a price

di scl osure to non-choosi ng, non-price to beat
custoners by June 1st, | believe, of this year

COW PERLMAN: And I'mnot really
clear on the Enron concern. The concern was, is
that the rule doesn't -- isn't clear enough to
provi de the pricing nmethodol ogy. |Is that what
the issue is?

M5. DOLESE: | think their concern
was that they view that the rule, the way it was
drafted, was vague as far as would the price be
di scl osed to custoners or would only the pricing
nmet hodol ogy; i.e., we are going to bill you on
cents per kilowatt-hour, but we are not going to
tell you what the actual price is.

COVWM PERLMAN: | hope that that's
not what's happening, but --

CHAI RMAN WOOD:  You have got to
| et people know what their rates are going to be
so they can nake the deci sion

MS. DOLESE: Right. And their
concern was that the way the rule was
constructed, it wasn't clear that they were

actually being told to disclose the actual rate.
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CHAI RVAN WOOD:  And so the point
of today is to clarify that you will disclose
t he net hodol ogy and the rate.

M5. DOLESE: Correct.

COW PERLMAN: | think that's
right.

CHAI RVAN WOOD: We ratify that
with three nods. All right.

MS. DOLESE: The second issue is a
clarification to how the late fee would be
applied to delinquent customers.

We've gotten a couple of requests to
clarify that the late fee penalty on delinquent
accounts is a one-tine penalty. There is sone
confusi on about what does that nean. What it
means is -- this is the Staff interpretation
that we're asking if this is correct for you to
publicly state that -- that the late fee applies
one time to a delinquent bal ance.

So the applicability of that means, if
you have a bal ance that you don't pay in one
month -- for exanple, if your January bill is
$100 and you don't pay it by the tine it's due
and it shows up on your February bill, you can

have up to a five percent penalty on that



10

11

12

13

del i nquent bal ance, $5.

190

That's the only tine you can have a

del i nquent charge agai nst that January

del i nquent bal ance. It can

again in February or

the clarification of that.

we voted on.

CHAI RMAN WOOD:

COW  WALSH

CHAI RMAN WOQOD:

never be penalized

March or April. So

that's

That's |i ke what

That's right.

G eat .

M5. DOLESE: That's it.

CHAI RMAN WOOD:

Thank you,

Trish.



